


2022 Performance
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Total Income
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2019 2020 2021 2022
Profit from operating activities Net Profit

Unit : MB
Net Profit 

Net Profit Margin

13.4%

30.6% 33.3%
27.4%

60.2%
65.7%

72.4% 73.7%

2019 2020 2021 2022

Net profit ratio Operating Profit

355
468 492

642

2019 2020 2021 2022

Unit : MB

42%
36%

28% 27%
Cost to interest income

SG&A Expense

• Net Profit rose 13% YoY and stronger revenues across loan portfolio expansion

• Cost-to–interest income ratio for 2022 improved as income outpaced expense growth

+13% YoY



Net Interest Income and Margin
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Net Interest Income

588 896 1,023 1,274184
352

660

1,067

839

1,298

1,736

2,399

2019 2020 2021 2022

Home & Commercial Appliances HP Captive Finance

Car for Cash Loan Debt Consolidation Loan

Click2Gold Loan and Other Loans

Unit : MB
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1

0

0.4

19
33

2

67

44

34 23

Net Interest Margin (NIM)

5% 5% 6% 6%

18% 21%
15% 13%

24%
26%

20% 19%

2019 2020 2021 2022

Yield

• Higher NII led by continued loan growth momentum +38% YoY

• Lower NIM due to majority of loan portfolio is Car for Cash, which has a lower interest rate than Hire purchase

Remark : NII  = Interest Income / Average earning assets

NIE = Interest Expense / Average interest bearing debt

* Remark : Interest income of HP excluded subsidy

*

NII

NIM

NIE

21% 19%
17% 17%

13% 14% 14% 14%

27%
25%

21% 22%

2019 2020 2021 2022

Yield - Total Port Yield - Car for Cash Loan Yield - Home & Commercial Appliances HP



Loan Receivable Growth
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1,516
3,449

6,044
9,587

1,708

2,842

4,497

4,811

2019 2020 2021 2022

Car for Cash loan Home & Commercial Appliances HP

Captive Finance HP Debt Consolidation loan

Click2Gold loan Other loans

Unit : MB

5

0 89

0 165

19

3,617

6,694

14,897

10,962

315

6

165237

313

389

0

0

0 13

Loan Receivables (by Loan Type) Portfolio Mix 

• Loans Up 36% YoY driven by growth in Car for Cash loan of 59% YoY 

42%
52% 55%

65%

58%
47% 43% 32%

0% 1% 2% 3%

2019 2020 2021 2022

Car for Cash loan Appliances & Captive HP Others



Asset Quality
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Unit : MB

9.2%

4.4% 3.9% 4.6%

17.8%

8.8%
7.6%

11.8%

7.8% 8.5%

11.0%

19.1%

0.0% 0.5% 0.9% 0.9%

0.0% 0.2% 0.2% 0.5%0.0%
0.0%

2019 2020 2021 2022
Total loans Home & Commercial Appliances HP

Captive Fiance HP Car for Cash loan

Debt Consolidation loan Click2Gold loan

Non-Performing Loans to Total Loans (NPL Ratio)

2,690
5,360

9,246
11,694

593

1,042

1,294

2,511

334

292

422

692

3,617 

6,694 

10,962 

14,897 

2019 2020 2021 2022

Stage 1 Stage 2 Stage 3 Coverage Ratio

Loan Receivable Portfolio by quality (AR Staging)

2.3% 4.3%
2.8% 3.4%

• Higher NPL ratio from hire purchase portfolio with higher coverage ratio at 3.4% 

* Remark : Allowance for Expected Credit Losses to Total Loans

*



2,609 4,772 7,463
11,1731,340

1,443
650

3,323
6,183

9,016
12,032

2019 2020 2021 2022

L-T loans from parent company Trade accounts and Other payables Other liabilities

Unit : MB

19 70
110

696

209

Financial Position and Performance
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Capital Structure

Total Liabilities Structure

1,272 3,061
5,503

9,037
2,260

3,346

5,152

5,357

3,106

3,998

7,003

11,430

17,783

2019 2020 2021 2022

Other Assets Other Receivables

Loan Receivables Hire-Purchase Contract Receivables

Cash and Cash Equivalents

Unit : MB

170
273
22

156
403
38

391

229
61

67

216

+56% YoY

3,998
7,003

11,430

17,783

3,323
6,183

9,016
12,032

675 820
2,414

5,751

4.9x 7.5x 3.7x 2.1x
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2019 2020 2021 2022

Total Assets Total Liabilities Total Equity D/E Ratio

Unit : MB

Remark : 2019 F/S are internal ones that were prepared by management for comparison with 2020 and 2021 due to some new accounting item 

classification in 2020 and 2021

Total Assets Structure

344 938 1,164
-974 -974 -974 -974

2,292
1,450 1,450

2,450

3,270

675 820

2,414

5,751

2019 2020 2021 2022

Issued and paid-up share capital Share premium on ordinary shares

Difference from business combination Retained earnings

Unit : MB

19
9

Total Equity

* Remark : D/E ratio = Total Liabilities / To Equity

*


